
FAQ s  

 

Sickness 

Why 36 hs exclusion from the etting and not 48 hs ? 

Because we understand that keeping your child at home for 2 full consecutive days will have too  big 
an impact on your work commitments  

Why 36 hs and not 24 hs ? 

Because it is likely that the child will not have  an appetite in the next 24 hs;  allowing 36 hs we can 
check that, when the child eventually eats some food , whether he/she is sick again or not 

Do I have to count the hours from the last sickness episode ? 

We do not want to be  that strict , only to make sure that if it happens during the night, that you 
then keep him/her at home for one full day before bringing him/her back . We would like to ensure 
that between the last sickness episode there is a full day until the child comes back again to the 
Setting. 

 

Conjunctivitis 

 

Why exclude the child from the Setting if the DHE is not establishing any exclusions? 

Because from past experiences bacterial conjunctivitis spreads quite quickly in an under 5’ s Setting 
as children in that age range have a lot more physical contact amongst themselves .  

Note : The  Guide to the Control of Communicable Diseases in School and Centres for Under Fives        
advises to wait for 2 cases to happen in a Setting before applying the exclusion time. This does not 
apply to our Setting as we have a small number of children attending. 

 

How can you tell if  it is conjunctivitis or just a discharge from the eyes? 

We noticed that strong colds sometimes come with a mucus discharge coming out through the tear 
ducts thus producing gunky eyes .  

Conjunctivitis comes with other symptoms , please check www.hpa.org.uk 

 

Temperature  

 

What if my child is teething or has a mild cold and he/she has a slight temperature with no other 
visible symptoms associated ? 

We do not consider the above as a cause for keeping your child at home . 

http://www.hpa.org.uk/


Why do I need to keep my child at home when he/she has had a temperature of 38.5C or  above 
for a considerable period of time ? 

Temperatures of 38.5C or higher may be a sign of an infection or the child coming down with an 
illness . We recommend the child to be seen by a doctor before bringing him back to the setting. 

Children can develop a high temperature  over a short period of time , they become floppy and with 
hardly any energy at all and  it is difficult for them to cope with a normal day at the Setting. They 
need a quiet day at home .  

 

Skin Conditions  

What kind of skin conditions are a reason to exclude the child from the Setting ? 

Rashes that appear suddenly, for no apparent reason, that may develop into contagious illnesses .  

If you know that you child suffers from an ongoing  skin condition such as eczema, dry skin , etc then 
you can bring her / him to the setting as usual.  

 

Doctor’s note  

Why are you asking me to bring a signed note from the Dr. stating that my child is fit to attend the 
setting?  

We think that when Doctor’s are put into the situation of signing a fit to attend note, they will put 
more effort in assessing the child’s condition and giving a more accurate diagnosis.  

In order to make it easier for parents and Drs we are attaching a pro forma note to this policy. You 
will only have to print out a copy to your Dr appointment and he will only have to sign and stamp it .  

 


